Jubilee

LIFE INSURANCE

JLICL/PSX/2019/1125 THROUGH PUCAR/COURIER
October 02, 2019

The General Manager,

Pakistan Stock Exchange Limited
Stock Exchange Building,

Stock Exchange Road,

Karachi.

Subject: - Window Takaful Operations System’s Upgradation

Dear Sir,

Commencing 5% of October 2019 (Saturday) Jubilee Life Insurance Company Limited is
implementing a major business system’s upgradation which should culminate on the 14" of
October 2019 (Monday). Therefore, the Company’s Window Takaful Operations will remain close
during this period.

The Systems at our branches, service and distribution outlets will not be available for public
servicing during this period. Operational activities including contribution collection, membership
issuance, membership payments & dishursements, fund pricing etc. will also be on hold during
this transformation phase. All transactions will be processed after system’s upgrade effective the
next business working day.

Jubilee Life has always been at the fore front of providing qualitative services to its takaful
members and prospective clients. The System’s upgrade is another endeavor to further enhance
the range and efficiency of its services.

In case of any change in the implementation plan or alteration in timelines, the Commission will
be informed accordingly.

Sincerely Yours,

NAJAM UL HASSAN JANJUA
Company Secretary

CC: Mr. Ali Azeem Ikram, Executive Director, Insurance Division, SECP, Islamabad.

CC: Mr. Shafig Ur Rehman, Deputy Director, SECP, Policy Regulation & Development Department,
Insurance Division, Islamabad.
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