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Building Sustoinoble Performonce

This hos been o yeor of
progress towords

our slrolegic lorgels.
We inlroduced new
cuslomer iniliolives,

enhonced our
lechnicol pricing

copobiliiy; continued
the tronsformotion of
our cloims copobility;

ond increosed our
operoting efficiency.
Our sirong cuslomer

focus remoins
integrol: we ospire to
provide our customers

with products lhot
besl suil their evolving
needs ond encouroge
lhem lo expect o high

quolity of service
throughout lheir

relotionship with us.

Compony ond Corporote lnlormol on

i..r d05i, !de rs, ! qd 5ioB. obedE

-r,- rrar'ig,q J ts,1!. Pdr.,.

Stolulory Corporote 6overndnce

rr.." hp, o iErhe,: oi a,l' oIa

t"r . r i/rl i / 'i-m., 
or.omprEE€ rconE

An.uo Genero Meetinq
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lnsurers' Finonciol Strength (lFS) Roiing

PACRA

Outlook
Srong.opociry to meei
po icyho der ond conlroct
oh igorlons. Risk focioE ore
moderore, oid fie impoci of ony
odrerc bus ne$ oid ecoiom c
IocroB is expec,ed ro be rmott
Per rot ns role, compoiles
fo ns under a , a ond a+ hove

lcR.vs

policyholder..d conlloci
ob isorons; R sk {ocroB moy
voryover rime due b busine$

Per roring sco e, compo.ies
fo n9 lnderA, A oid a+
hove obove cf orocierl+i.s

D*/ r? I $B.lsbht")

This hos been o yeor of progress

lowords oLrr slroleglc lorgeis, our

custome{ focus remolns iniegro

PGI posred gross prem um ol over

Rs 450 mllon n o cho enging

Airns lo rno ntoin .oting nthe
A ronge fom our rol ng ogenc es

The Boord cons ders thor PG s

currenry strongly copilo ized w rh

o risIbosed cc]pilo coveroge

rolio crllhe upper efd of ls ris[-

bosed copito coveroge torgel

ronge ond on A rarng wlh
slobe oLrloo[ from ils credil

roilng ogencies.
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Core Volues

We define professionolism oso mind-*t
rowords perf<tion. our business model
works on the philosophy of possion ond
cusiomer delight we serye ollour
stokeholders wi,ir dedi.olion, dccipline,
deni6e$ ond distin.tion

Commirment to Growth

Ihroush our qperii$, onolysls ond focus,

re ossure srouh for oll our stokeholders

Whisrle Blowins Policy

l. (omplion.ewh he code of.orPoror,e
gdernonce Ae ComPony hos odoPted

TheCompony hos on estoblished code of
etfiics which sekout6e stondords of condocl
atp€t€d in fie mondgemenr of its business.

All employes ore qpe.t€d b coiry out iien
duries in the monner fioi is consktentwith

lf employes b<ome owo.e ol the
(n(umstonces, whkh ore not in compl'on@
wfi rhe code, they moy commln,.ote fiei.
.6n.erns ro ilre Chiel E.euti,e Officer of the

ln conduding businesswe ore inspired bI
ond <omply with tlre principles ofbrrnes,
ironsporency, compl€ieness ond effic,enry.
Our relotionships with employes ond otler
ltolcholdeR ore chorocierized by honest
co-oprolion ond mutuol resper

Commitmenr ro Er.ellence

Performrng consisrently ot hrghe. leels.
rrrivino <onrinuously for innovdton, oqilit
optimizotion ord respondins vigorously io
chonge is oor mork of exce lence

Employee oiversifl.otion ond Centricity

The componyvolu€s thedivereity of ih
emrloy€es ond is <omm'ned b crsri.s d
*;.i;denvnonmsr rhor l5 in.lusNeof ol.
The Co"mpony emhroces prcples dilbrences
in 6.der io onrod ond reto n tolento"d sels
to enobe employes io re(h the,r potenriol,
Aee difibren.es indude hd ore notlimiied
r,o ose, beliel, disdbilily, efini<lry, sender
ond relEon orieitotion
rhese .;mm,rm€nrs erbnd b ecfurmenr ond
sel<tion, troinlng, <orer ddelopment,
flaible rcrking orongemenh, promotion
ond performonce opproisol.
Ar on orodn zolion *e ore comm hed n

.*-,^s-tior di,e^'ly '' 
p'"moied ocross oll

dres olour busine$. At reruitmenr @
moke odiunmenh to focilible opplicotions
ond rhe seletion preess ond pro"ide
guidonce ond where necessory oddltionol
rroining br intervierers
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Compony lnformotion

a .n qArri,sr!r alorqi rr torar qbo a.l!o.ob sJecre aourl
.h M tuqlod Ahnen AJIM. 5!r€n-".o,,1

w f,o AEode, r(aoFrq.o A€d Mode, ro-l

s'lidqJ alqed 3o,r Por'or m,{l

Res ,ered ond H€od ofice

5 sor s!rc€ srEr,!l, e o!.J. !-n

C oims setlemenr comm nee

Reiisurcn.e ond coinsu.on.c comn hce
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Compony Profile

rhe Pql ,on cenqo harcrce .omNoy L n d tre
o, o.opoiy l &m. iro * r6.a; {E /q r e!7
*fi*. lorPre'ion No runJsrie ruorce
orJ norce 2000 srce r .a6ircrf6q,ryihb
o rcprod iom6 i 

'fe 
dwre iJGky wiaoi

qFie!@ ol qq 60 ys6 qid @ rlE 5o5 5 ol vel
so€mea p@€!,re5 folo&d o. rlE lisisr eano oid
no,orp,odar P{:i fo! is, Med q s@! 5u ns5
Idns n*,eroi Ie ruorce 5Kbr i Por-bi
w fi oi o'd 54e ol qosJ em m 6 rup@' Pc 'oio ol $e onqg i9 qlohJ iluorc.o6p.ire. n
Por !6i oiJ ro! 6ei sbdono 

'l,e 
sb(l Et.lqns$

or 
'le 

@Flry iry Pqlftn srql Ei+trse ! o(e iut
lt?5 lle o.sonr4r on 5o,oifieopprc€d Bof
mon Lhea! e<l l,oi[ opqd io ; []c .outry ! trc r

Our io.used p,o.esses

we q m ro nqle ou produd5 e:y ro o<$5 oia b siE
or (ndm lfd *,ry qo @[ is t!. b s!re rh.y
ore oPPaPrioE, @Er; ,hei uqFftd qsr
loppa weopp/q m!r.6rcnd, mur pro<ld oid
m!t driSdoirrom,e li*i*tudJb* brcb
a5bms'onJbsiq:s E(l]6@ndprcyiaopro{lrr
tdoddoeqnoeEUoQ!!n6lsrb,ig
$e m r or Jnn Subn (lEniel for <(l prcJd, ve loi
olfer ou &!bmn o !@6iorbi of 6Eide, eodEtr
oid *- e5 

'ld 
6*' uin $e . iee,l!

Prciiq ond undeMriilns
. xo e or oq 6u;s5, -l + 16 hei wEhs Io.

olmor 70 y46, s w! 6 dep Eieh do rle i+5 re
,idovb, -h.[.iobei6b 6p@e p...s
q<u(/ r ol- ollM u b h"sr moE l@yiy nJob
oid od ec effi. s.ar, vlif ner w .oi iss
q<ude y rt 

'le 
opprcp. de pre lor fie r sl! re

rr 
'he 

r ne lome b nole o ( o m r 5d$dF lld

(o ns qu.t/ oiJ 6es /6 Fsihle
Dois [] , {E isir vo, he p! u ro dqDEtrob 

'herc !e or 
'le 

p,o.lur qia rry e! *e p.o,iae ona

O!r d s.iplined dpprooch

we !61 b sarc lhor ou 66hs!;rc eMmln
oid !q oeJ we q h ro rcloee ou { nc4$
lqetu r 6/ lpflJ ns mooa on Em5 *d odd lle mon
!or@ b ou .lnonetr, $ro(ig d; , rh rfe ieeJ b
sererc€q bbleqnd lrohqbedmroou

we [o d o$d5 ; qG$ o{ ou ap*r<] l,obili er ; ae
6n ol @p h , llnl n d6 qned b o5rcrl !reipded

we - re 
'rd 

ou prcilqr Fer esuloba 5biddd5
oal r$d albms: uiJsnonJ \ld fiq ft purclohq
tor u weor$odbnor.!rcrep.eoupo ..s
pruJd / ond ve h€, or 6d5 qpprcp de y b

nso/pddo ro*4 wc mirgot r ![ t
cdopr ie pq ! $ qia h i FlF ,oidqd5 

'fd 
oe

qu o, E" aed oid updoE! b eEurc $d re orc i
rierrh rhe r.roperb *rb/ rhekd Res! tr
.qs5 rq€mq eprruppem$rfi5 n€mq

ou pf 4opf/ or Pc rb pa! de qu a5bns, oid
! eih - rh peqe or m na we qe aA <qEt b
mo ih iiq rre lgld 5bnJqdso,ilertoi; $!iJ
deq isaoureror6rorrp5!fi ornorehoJq5,!l!h
hlllJe atroms nEo€t trL:, enpor5
,f4fo ds! oil6u;a! pah*,
i ewryodioi Pcr.4r roncr.q po5re.o,Lroi
rrydJ !oon!ir, d !i * ona oE Fhh hed b
prlorn iorc.o /e5pon56e mo"nq w'h €+.no
erpedr ifieledornoa ,eh rc4!e.PG ortu6
fF@ e ed odY G onJ pqrcno zeJ fry @5 i o r

+lerc! ofqnso Euorcc lrc ntric, nob,,

Presence oround the country

w fi qn om b reled s, loEr b rlE ne€!5 of r
albmq:ond ! Gd' oq65 f,e dbn PG losqwJe
r' 1! $ o ! 01 6 sd isMrl of 6rcrt E] ol r

wrl.i fredir dr* b*FiJoiJ r! rd
qkbrnl kr{, PG h6 ehqreLl ir pErrce n ormon
ol qesolbsn$! rheaomFry 5 prc€i obii, b
moiose 6qat! rik, o onq w $ E !6nodald
oLodni .op4 v prc! rl4 ! 9i liod .u oo is b
hore ircod! ibeldrerher do€s PG

.on*u$bnodqiE ruorce qe@Fenr - 'lI sl / rcpdqb e old rcr d @o*ne! E N{e6
rcr 16 Lei ov €{l h!re. fiorc o srrcns$ I FS)

Ro'is o{ A 6/ hlrh rhe .rerl r d i9 @mFi s, raR
vrs l-,rr o po$* od 6r) did PAcu 1,,'r o ,oL e
od @h aendine dn qJqlqb @F!, 

'o 
n*l po .r
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Protecting Cuslomers & Product Portfolio

Our b!sines divisions

W. eiro, @' pdrcts to

Fne ond prop€rty domose

t.oets]6cmal*dsgd.ic.

Morine, oviotion ond

hove multiple

iUon.@eree saolded6r
so.,l! i hiii l,om ol osrie 6d
b Polror o, 'e €tro bio n-(
of loiturce e €o o , on.r oi.l

o[eEd lo, qse Fo Er <qg@5 ond
,t !.6!! o rc !,16 to, a+ prc <E

Marine Hlllond ov otion
a(Eoge r p@Ja,lo, $e iiuorce
ot +iP5, orhq w!;5 ond o rcoh
.oisis !,cm 5rc ,ns6 geEo
dvoro ro o rhe lh: ruEx@
i. !d* 6.l. phr o domog"or re

Ou poiiol o .ompr ei ol o btud
spBd or qF r! b( ie$ lois 09 tom
! mpe qde o @p€r!bEry qge
lplrtoErl ^ddo i:k rf*e
dd r !,le odv'€3 ir&ns
bFphi , 5L €. !s ,o w o* molo'
rJshd i rle{€ pd{o o irhehoh

mde@ dorcse s {el s o$ i,l
re€roei]Elobs4e*"lproi

lslribution
hot

e
to chd

level of cover lo

s, producls

'uun-U

U.#i:";il'*"t*"

fie eis ne is Fi 01 rhe F,{or o

,5ls 6e r,mpe(v wo o,moq

ofig eig iee,i! GG wo!d rclile
.@rose lor hrcrdei 01Po /

AdhgEuEnGF.s!dol€fu[

e!rheft qeorooE obE re

ofiq kmr@En Al5o ip{ o,Ei

prolecl



Boord of Direclors ond Monogemenl

ol idep q.e 6 e' , rle aqle or c! FF€ a1aqru(e dl,lei Lv , E
(oEqh sElEilloised$ermeolfie,oppr rei,Di' eBq,J

F!ndionol ond Depodn,enr He.ds

ti! on! ProF, DonE€s
. Moi@, Alidid oiJ IEnFd

Hdt bgo AIGiR.nd cdPlbE ol6q

HloJ 
'€rldiE 

& Puhlil Rcloio.s
HsJ ol Mls oi! rifr,tuh. L*rchg/
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Presence ocross the Country

! ! s!r +.r.o J - r:il

r,r .i r i : oi af,J, !! :rl

5r nor:.!!o d?lzor rr'!br

ar rr,oi(?r Aru h,En tP

opFlE 15. eo,r f.reFood
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s
Presence ocross the Counlry

Yo6of Sldh red so&i lhois

10521 !53n!06,1tc'r353

rrc6eNo 91 s<b c/.4 M'pr

ol,eNo os i t[fl RoF rozo

G st
A tu or Morrd./! riqqobod, c s '
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Business Model
W6 us€ o muliip.odo.t
ond multi-dist.ibution

chonnol busines model,
oimins for eoch of our

bronds to off€r o sp6ci{i.
proposition to o disti.ct
custoh€r s.gm6nt, Ws

believe thot tht opprooch,
whsn.ombin.d effectivoly
with our signifi.dni scol.,

should help us o.hieve
hish performon.o in
distibution, pri<inq,

.loims ond cost- ln tum,
this enobl€s us to oim io

g€nerots volu6lor
cuslom6u ond sustoinoble

Generotins volue for our.usiomers th.oush o!r people

!l? r.e r,.,i,. r.r., cq !.. p1ll

fr.!.frt.r.r.l,!n he F.:r.r .

p-Pe r:!p7 o.rrai,r l!i! oii ,

r! "tr!e L,.r 1r.nn..d lro r t:

3o drr r!.- i r tr d. ,,,a

di,br.d.ar-.da'
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Code of Conduct

The "Volues" ond
"Principles" thot the

orgonizotion hos
developed over lhe

yeors ore odhered to
by oll employees

within the
orgonizqlion.

PGI's operotions ond
octivities will be
corried out in

complionce with the
low, regulotions, ond

ethicol integrity.
Employees ore

committed tofulfill
their duties with

utmost sincerily ond
foirness

Solienl feot!res oflhe.ode o{ conduct ore

PGlr operolions ond o.liv lies - becorredout'n
.omolonce*irh ihe o*, requlot,ons, ond efirol
nlesnty Empo/es ore comm,fted lo fu1'llthen dures
*ith,,h"a.ircerit ond fo,ne$ ln conductina ns

furl"*r rO i,.rii,"a Syo"d ods in oc.ordoice with

rhe princ pes of lorot ond eff,ciency
F-;^"".. "l PGld"o,d.onf ct of,nEre+*h'le

-"d,ilng h* n"" o"d -*re fiot heir iudsmenr 5

no' irluer.ed -Fere,er 4"re i5 o p o\pdrot d ' or

indlrecr pe6oiol soin Employees should.o oke

od"oriose of fie PG ! lnfomohon or ProPed/ for
perorolso ns A, ) re_be'oI PGI 'l'ollrordn( o e or

'a-o ory irro r oror "h 'l h onlide.tol l norLre o'
ony such,n{ormorion -h ch moy bene{ t theemployee

lhe membss of PGI ore forbidden ro pos on nrde
informoilon ol ony time r,. ony other Pe6on, inslde or

ouh,de lhe (ompony lnilde ii{ormoto. releB b
i.ro,ro,io. -1o, r s--"roll. ror l, o*n b-he pLbli. bJr
J 1".-. -",,11"lL.llhe once of o PGI! shore or
nfuence o peron s in"esimenrdecis ons

Employeei sholl .ot uie .omponr esou,.es fo. ihe

benef't ol po ir(ol po'r "\ o' o.y o5.o" olior dns , or

ind,edly conne(ted to o po 
'r(olPorry 

tisrhe
responsibilty of ollPG member *hie deolins -rh
qovernment osen.'es e/ternol ogen.les, suPPl e6
, or". onr or d roi,id:o s o -.e ( se qood iLds-e.,.
so os to oci in o monner thot w I noi domoge fie
i.iegriry ond repuhiion ofihe orgonizoiion
Every emp oye of PGl hos rhe right t work in on

envnonmeni hor is free from horo$ment PGlis o.
equolopportuiily employer a lphoses of the

en plovmerr 'elotron'nip t Ld, 's p,o-orion. b'1"'L
,e.iL lfer, (oapersorion 'or.le', olor( ord leo,es

ore .otrled olt by o monoseB w fioui ony regod.
Allemployees ore rerponsble {or $e sxurity ol
or "orizm occe. ro ord prope' 

^e 
ol D6l Pl/5 "ol o1d

,ntorgible os" . ond o.' _ird po b o*ers 'r . usbd.
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Boord ond Monogemenl Commitlees
rou ao@ry rc nb tr 10 .ry , s d@d.

Mondgemenr Comm fiees

ne B&iJ r6pEh.r, elr<r€ npenohroi.r.
'aid ierq <odEr ,FEo

i r m { ri . l=, pEr .4 p 8tu,J flr $b. +.d fie

rBio o!.lid rclqno rr,s .eq!o.r .l opeGr . rc
!odE! ond i @ bns oi.l ooqr ! J5 E a r
pBde @,BL.qaE(" rhora.r'y$r lonruo6
boF,oE,n*'o, yoideHdf y n'!c.aF!qnd
boddE!..oi.]mplsrhe.omF|l1olj!dfib/
p@drs rdlFde,, q; ob Er w 4aEie
rle pr(ts EP! Ltolfie oio o!.lroa ib
lon,ld F odr od n b {!E .deqlqq r oopi, ,q

i 
"pp lqr r !r F.q .i.l

compos rio. ond atlendon.e
rhe.@srid ol lonmfe ooig .a.r re rerle5
okidln h, fie ne{e6 s64d.-

. tu reYs rhc raos.ier ds ,!ar t 4g,o
olJio6 oid morgr,e i,ipoEe hcEr,

.locr6x..o.]rc']

. ro @e!,le rcForc.,b or,€ndoldrold
.r6u n9 iEi! !E I lld oi hd.dequde E-uEs

. ron"lJq roq,iil!.i.€no rEi+ro6
oid i.ioeem" i Elpofie h.1. o

oi,ep rs rtu. u. de..!qude old e{er {

lnvestmenl Commiftee

composiiion ond a*erdon.e
lh. .onslio cl!onnL. ori! -rl h" mEriq:
ohidgr',ehelb€rj54f@t
Nome oflhe member
r $ zqi@Ahnd(roro t/4

.reitrE,€(]1.oaL{ueDEdo,
1/ 2

hdqi& a Nor Erear E D Er.l
2/2

/

Fdo o."o.".'. re q.uopr o ! bercf tu
. L 4!e4 [orc3eT. j .iPl..:] qruq EE ol

Erriot. r JJ{ i h" a.nEiy: hld1re. ro €r+ +e .+

id.m4 ftr r.Lorcei ho€ -rrcn r|, EYeq
rhep !i4,rr,or;,4erElei+norrioiJ.;

. oopplo€ iErre 5bercidd_A.!.err tr qld

, d.p!.leda Non r(r,e D ,ei q

rhe rem! .l ReG€Ee !,
Jee.al , le re! q oid doii r re code 01
.,Frcr'".n€i q e ond opprfd.! fi. B,i
. r.€onheldrheoPP m_{ r, r Js L- ercr oi

rcmor o!.lr rer P@ioi ' oiY rry.e b rhe
.omFry r,! , qr4d br

. 1, @'w q@,E4 rorr,/ od.,.ru" 1rcrco
rdsm_4b l| !, b 

'le, 
opprlrc rah.iood

enaroi.!.1b6, noq rbgr ot q!,e lrcr
ih,io oid {io qudtroldonym"E r.. q!.1btr
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Code of Conduct

Humon resource ond remunerotion

conn ie . c'r5 ble b iE &iid lo, Etrmeidrs
l!rui .sK. mo@md IHRMI potrix l-Erq
ere!o'oi'ni,eood@mr$'6,.,1qo(.es)01 e

C6mposiii.n ond Attendonce
rl€ lonF5rbn or.trnie oki J,i$ rhe mehg!
dEidal q hr membqs 5!56d{

. r euqt,q* f,e undryhs cid sem m

N n s or the csFiy fr'h d* ,@d b Elercd
1{b5 lJi 6 t b!!ii6 Brlob did rt€ no+3

Cloims seltlemenr commitl€e

compo.irion ond Anendonce
llt (iNlroi or.onniE ooie q'l 

'le 
oerio5

okidei b!rre i.n[ea so!sdq

Composllion ond Anendonce
rle !o r,libo or .sn,b olois ,'i *. diss
dodli by se hd,Le( r cutrdg
Nome.lthememhsr Ms€rins5
r ctci, omMurololcrromod a/a
2 (o5hiA 4/4
3 MioiM,ioniirdrq6o r'/n

. r r. o f, d ered @nn E ds e. ond B,ry i,e

. r {!ts, a el iE.ioflrbrc$ lder !l.i ae. o mr

d !p!Es shorbe b,ash ro t ohdor ood J{Ja
r.s n d@l( rh !.h c oims J +uEs, did

. , ,sr: rhe nFlem$brq ol re @aE5 6,
.oml!!ertud!.d.ori@85

Re-insuron.e ond co-insuronce

ldep.Je d NoilGd€ D B'o
1/4

A/r

6.iei r ph oFphv o,J r,o,niy - fi i fieaomPii

ro ..onfid n.o[!blJw.to ] p.odm.d
/.oirerd, oloL empof$ ( Jiq LxiJt

.oFoE o !J 'J!o Ftqr.rcro,apeor

rr!d-e,n'i{ h.nclr od €, E. si p o ri, x

Undeturiling Committee

Composit on ond Attend.nce
rl€ lomrnroi cr .qnle oo ! ,m ! n.dia:
dhildb/hen"nbe!ra!.ntr
Nom€ oI rhe nemb€r
r a i.h@ Arn!,rLahonn,t 1/1

4/4
r/a

. rfe , dq(rr no

. r e[ ou e r.,o lol 6f'ig €,!m nPj o]

,l rra 6, r6Ec.@tr oql

.r].onmtcoa6lhdoc4@E€(@ns
qEleerE.: qr node ror rhe ConFry 5 bs ie$$

,l r l. ffe l er., o] ,eY e* lhe oroigensit lEn
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Slotemenl of lnvestmenl lncome
For the Yeor Ended December 3l , 2015
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